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Companies Help Employees
Cope With Caring for Parents

nn Brewster had been caring

for her aged parents for years
before she realized the demands
were eroding her health.

Shuttling them to doctors’ ap-
pointments, rushing home from
work to take them dinner, coping
with her mother’s disorientation—all
were takmg a toll. Gradually, Ms.

« Brewster, a financial
| analyst at Interna-
tional Business Ma-

i chines in Austin,
& Texas, noticed she
E= was increasingly

" tense, and sometimes
sinking into confu-
sion herself. Feeling
isolated and facing
“enormous” stress,
Ms. Brewster tried a new kind of el-
der-care benefit from her employer:
a caregiver-wellness program.

~ Companies have long seen the
elder-care burden as a preductivity
problem; the focus has been on
helping workers find services for
their family members, and then get-
ting the employees back to work,
Now, in the first shift in elder-care
benefits in years, a few employers
are offering elder-care programs
aimed at the health and well-being
of the workers themselves. By en-
couraging workers who also have
elder-care duties to take better
care of themselves, employers hope
not only to raise productivity, but
to scale down health-care costs.

~ Raytheon offers employee care-
giver seminars on self-care and
emotional support. At Nike and In~
tel, officials are offering a program
called Powerful Tools for Caregiv-

By Sue
Shellenbarger

ers, says Kathy Shan-
non, a manager at
Legacy Health Sys-
tems, Portland, Ore.,

Getting Help

To find support for elder care:

and others.

A study of 49 participants in the
online Powerful Tools course, by
Danie]l Kuhn, an Alzheimer’s Associ-
ation executive in Chicago, and oth-
ers, showed sharp and lasting im-
provements in caregivers’ exercise,
relaxation, resil-
iency and self-re-
ported health. The
program “may play
arole in lowering

which developed the = Areaaging agency: at health-care costs,”

progran www.eldercare.gov the study says.
1BM, Exxon Mobil - Cooperative extension After taking the

and Texas Instru- service: at course through

merits hiave funded
development of an on-
line version of Power-
ful Tools through the
Amwerican Business
Collaboration, a non-
profit, says Debbie Phillips, a vice
president at WFD, a Newton, Mass.,
consultant to the group. The six-
wecek Web caurse teaches relax-
ation, caregiving skills and help
dealing with doctors and family.
Texas Instruments sees “a poten-
tial payoff,” not only in productiv-
ity, but in eniployee well-being,
says Betty Purkey, manager, work-
life strategies. “This is a natural
way 1o think about wellness.”
Underlying these efforts is re-
search showing that certain skills
training, counseling and social- sup-
port programs can slash caregivers’
depression by half and sharply im-
prove their quality-of life. The
stresses of caregiving can have a
deadly impact, raising caregiver
mortality rates 63% above that of
non-caregivers, based on a four-
year University of Pittsburgh study
of 819 people over age 65. But train-
ing wegwexs in problem-solving,
nursing skills and stress-manage-
ment techniques slashed depres-
sion rates to 13% from 23% in a con-
trol group, says a study of 642 peo-
ple by Arizona State University psy-
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IBM, Ms. Brewster
says she posted its
stress-reduction
tips at her desk, to
remind her to plan
reading for plea-
sure or -other relaxation. And she
learned hoiv to avoid conflict with
her mother when the older woman
loses her grip on reality. .

At IBM, Powerful Tools will be
expanded internationally, says
Maria Ferris, director, work-force di-
versity programs. Mather LifeWays
Institute on Aging, a Chicago non-
profit that distributes the program,
is talking with a half-dozen more
interested companies, says David
Lindeman. a vice president.

In other initiatives, Ceridian, an
employee-assistance and work-life
services provider, next month will
roll out monthly telephone support
groups for caregivers, ineluding
skills training and stress relief, says
Jennifer Piliery, product manager.

At Raytheon, the caregiver semi-
nars were developed by United Be-
havioral Health, a San Francisco em-
ployee-assistance provider. Karen
McCune, a vice president at United
Behavioral, says the company is sce-
ing a sharp rise in employer de-
mand.
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